Chronology of Events

U. S. Postal Service Reaction to the
Events Following the Nuclear Acciden.
at Three Mile Island

Friday ,

March 30, 1979 0900 Hours Postmaster of Harrisburg received first

- indication of a problem at Three Mile
island via a commercial radio news
broadcast. '

Control points immediately established
between local Postal officlals and the
Susquchanna District. Communications
maintained and actions coordinated
throughout the emergency.

The Safety Officer located three radio-
logical meters, and a postal cmployee who
is a trained radiological monitor was
instructed to take readings every hour.

0930 Harrisburg Post Office identified all
post offices within a five-mile radius of
Three Mile Island for possible emergency
action.

0940 Harrisburg Post Office instructed Post~
masters of Middletown and Highspire to
obey local authorities and to have
carriers return to the Post Office.

The Postal Inspection Service contacted
the Civil Defense Preparedness Agency
who suggested we stay tuned to the radio.

1000 Telephone circuits overloaded. Postmaster
of Harrisburg contacted State Police who
were not releasing any information. Police
suggested the Postmaster listen to the
radio for reports from the Governor's
Office.

1042 First radiological reading at the Harrisburg
Post Office showed .02 millirem per hour.

1050 Federal Square Station in downtown Harrisburg
was instructed to obey instructions from
local authorities. If instructed to evacuate
the building, postal employees were to report
to the Main Post Office. - There was no
evacuation. ' _—
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1050 (cont'd) NRC Spokesman E:; C. McCade reported in
a radio news broadc:: t: "As far as I
know, the NRC is not recommending
evacuation at the present time., Commi-
ssioner llenry is evaluating the situation
right now, and the levels we have seen
here have not made us to come to any con-
clusion that evacuation is necessary or
warranted. A more detailed explanation
is expectu: shortly."

Detective Don Foreman of the Middletown
Police reported on radio: "The Three

Mile Island nuclear facility emergency
instructions 18 for a 'take cover' alert
only, repeat, take cover alert only.

Remain indoors, close all windows and doors,
turn off fans and air conditioning. Tune to
your local radio or television station to
await further instructions."

Management officials toured the Harrisburg
Main Post Office in an attempt to end

rumors and clarify conflicting radio reports.
Local union officials were contacted and
kept informed.

The Safety Officer was instructed to monitor
rediation levels and -- if levels started to

inerease -~ to order a shutdown of the ’
ventilating system.

The Harrisburg Management Sectional Center
contacted 21l post offices within a nine-
mile radius of Three Mile Island by tele-
phone and adviged: "We are watching the
Three Mile Island situation and are working
closely with public officials. Please
notify this office, immediately, if you are
contacted by locel officiels and instructed
to curtaill operations in any way. Do not
take any actions unless requested by local
officials or this office." '

1100 The Harrisburg airport was closed.

1130 Radiological reading at the Harrisburg
Post Office showed .15 millirem per hour.
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1200 Highspire carrici.. went back on the street
to deliver mail. Middletown carriers
allowed to go home and instructed to report
back in the morning.

1205 The Postmaster of Elizabethtown reported
that city carriers had returned to the
office, but that he could not contact his
rural carriers. He was told to instruct
carriers to report back in the morning as
usual,

1215 A radio news report quoted the Superin-
tendent of the Middletown School District
as saying that children were being kept
indoors, but that it was business as
usual in the schools. Parents could take
their children home, if they desired, but

that schools would be dismissed at regular
time.

Saturday, March 31, 1979 The Sectional Center Manager reviewed the
staffing at the post offices in Harrisburg,
Elizabethtown, Middletown and Highspire.
While absenteeism was high, all delivery

routes were covered except one rural route
in Middletown.

Instructions reiterated to continue radio-

logical monotoring at the Harrisburg Post
Office.

2030 Plans made to participate in a meeting of
federal agencies echeduled for the
following morning at the State Capitol.

2100 A postal vehicle inventory was updated to

i assist in planning for possible evacuation.
Sunday, April 1, 1979 The Sectional Center Director of Customer
1000 Services and two Postal Inspectors parti-

cipated in a preliminary Contingency
Planning Meeting for representatives of
Federal Agencies in the area of Three Mile
Island. The meeting was hosted by The
Pennsylvania Emergency Management Agency
(formerly Civil Defense), and locally-
available federal resources were rcviewed.
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1000 (cont'd) The Postmaster of llarrisburg was on duty
at the Main Post Office. le and the
Manager of Plant Maintenance developed
and put into motion plans to secure the
building in the event it was necessary
to ecvacuvate. Under normal conditions,
this building is elways manned and never
completely closed.

1200 Contact was establighed with ficld office
representatives of the American Red Cross
to easc the Postal Service task of
locating evacuces and forwarding mail to
them. ’

Contact was made with officials of the

Department of Health Education rnd Welfare

to scek cmergency relecase for uclivery of

Social Sccurity checks already in the

post office but scheduled for delivery

on or after April 3. Postal officials felt

that this would case the workload of local

post offices and provide much nceded funds
' . for evacuees. This was not authorized.

1300 The Sectional Center Director of Customer
Services and two Postal Inspectors visited
the Civil Defense office of Dauphin County.
There was & "war room" atmosphere. Plans
for large-scale evacuation had been
developed, and an cvacuation order was
expected at any moment. Consideration was
being given to the cvacuation of two
hospitals.

A mceting was held in the Postmaster's

. office with management staff and postal
inspectors to review events and plans.
Contingency plans were outlincd and pre-
paration made for their finalization,
Local officials were placed on 24-hour
cell,

Monday, April 2, 1979 Postal functions extremely difficult to
. perform, but all basic postal services
provided throughout the area. Absenteeism
among postal employces was at its highest,
running over 20% in Harrisburg.



Monday, April 2 (cont'd)

Tuesday, April 3, 1979
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Voluntary evacuations in communities im-
mediately surrounding Three Mile Island
ran from 25X to almoat 90X of the
population.

The Postmaster and Director of Customer
Services met with union officials and
letter carriers to assure them that
constant contact was being maintained with
proper authorities and that cmployee
safety was the first consideration during
the emergency.

Radiological recadings were continued
throughout the day, and radies were con-
stantly monitored.

The Director of Customer Services and a
Postal Inspector attended a second meeting
of Federal Agencies at the State Capitol.
The PA Emergency Management Agency reported
that 502 of the population that lived within
the five miles of Three Mile Island had
voluntarily evacuated. Plans were discussed
for a total evacuation of the area up to a
20-mile radius,

Contingency Plans finalized for Radioclogical
Evacuation. These plans include provisions
for safety of postal employeces, security of
mail and facilitles, and restoration of
service following the emergency.

An emergency Notice to Carriers was dcveloped
to provide specific instructions for a
carrier to follow if on cmergency develops
while he or sghe is delivering mail. These
instructions were given to all city and rural
carriers within a ten-mile radius of Three
Mile Island.
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| "~ NOTICE TO CAﬁRIERs"= SR

¥hile there is no immcdiate danger, the following instructions have
been ‘developed to protect the safety and health of all city and
rural carriers in the event that a radiological situatioh develops.

1.

1I.

-In case of an immedlate emergency,

L

A. If you are on your route and you hear a Civil Defense
emerpency warning signal (usually a steady blast for
thrce to five minutes), you are directed to return to
the post office immediately for further instructions,

B. 1f you have a radio in your vehicle and hear of an
dmmediate evacuation, you are to return to the poot
office for further instructions.

C. If a police officer or praperly Jdentifiecd Civil Defense
O0fficinl orders you off the treet, you are to reruvrn
immediately to the post office for further instructions.

D. If a customer to whom you are delivering mail adviges
you that an immediate evacuation has been announced by
radio, you are to return immediately to the post office
for further instructions. '

E. 1If any of the above occurs and you are unable to return to

- the post office because of traffic snarls, road blocks,
etc., you may proceed to safety, maintaining sccurity of all
mail and accountable itens. : . . .

If this occurs, you must repox to the nearest post offiég aq,-:

your earliest opportunity for further instructions.

In case of an announced planned evacuation, all citizena will be

ddviscd by radio, police officials, and Civil Defense Offiecials . -

of the extent and timetable for an cvacuation,.

A..If you are on*your route and you learn of an evhcuation EbA,
begin one hour after completion of Your tour of duty (or . .
later), you are to complete your route as quickly as.possible,

return to the post office for'immed;q;e dismiasnl,:vgh Lot

B. If you learn of a planned cvacuqtion-of cithér your area of . <
" delivery or your residence, which is scheduled to begin ona . -

hour ‘after the completion of your tour (or earlier), you are.

' ‘to immediately return to the post officc for further instruc~

tions,




I1. Continued

.If you are unablc to return to thu poat offlue bccnusc of

traffic, road blockq, etc., you . arn to procecd as in
N | I (B) of thc fotcgoing.

D ;

Plcasc be nssured that the first priority of’ the Postnl Service in casc of B .j _3
any .emergiency ‘or National disaster is the safety and health of its’ employees;

. You will be provided every opportunity to scek safety and shelter for your-.
sclf and your loved oncs. _ e T R e
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Mail Moved D

“Stay out of the air.”

That was the message that the state
police sent to Middlctown Postmaster
James Miller via carrier Ken Kinsey

~on March 30, 1979,

About 80% of the mail was
delivered in the Middletown area that
Friday when the aceident at Three
Mile 1shand was Found to be the most
serions nuclear power plant accident
in the nation’s hn-tory,

But troubles at TN did not stop
the mail.

Miller, pustmasier of the largest of-
fice within the critical five-mile radius
from TAML, promptly ordered his 20
carriers off the atreets, At 9:30 a.m.,
he sent out the carriers in his office to
retricve those who had not heard the
neaws: an outdoor ban had been placed
op York and Dauphin counties by
State Civil Defense,

In 20 minutes, all of the carriers
were safely in the post office,

*“Then 1 gotin touch with Mr, Netz-
ntk (Harrishke - Sectional Center
Manager/Past: ord and informed
him of what peccautions had been
taken.” explained Miller,

Among those precautions was the
decision (o hold the mail of any resi-
dent who so requested by phone, Nor-
mally, mail hold requests are done in
person, This Friday would be an cx-
ception,
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espite Accident In

Middictown, PA Posimaster James Maller
acted quickly to ensure the <afety of his
cinployees in the recent accident at Three Mite
bshand.

By the third of April, 3000 of 6700

possible dcliveries had requested mail

holds. Mitler said he received calls
from residents who had travelled to
California, Georgia, the Carolinas,
Rhode Island and Connecticut.

Similar requests were being made in

the other three post offices in the TMI

May 11, 197

arca: Highspire, on the castern shor
of the Susquchanna River, and Ltter

{Goldsboro) and York Haven on th

western shore, ' _

Many residents of the area arf
senior citizens. They were expectin,
social sccurity checks on the third o
April. Mail theft in this arca—wher
more than 25% of the population ha
left—was a definite possibility,

But postmasters took the initiativ
in instances where residents had no
requested mail holds, When carrier
suw that mail was piling vp, the
brought it back to the post offic
where it remained salely stored,

*Even the looters were scarcd thi
time,” noted Mark Perry, a Highspir.
part-time fAexible clerk.

Looting did not become a problen
in the area and, by April 4, check
from all four offices were delivered.

The looters were scared, but th
letter carriers were not. They staye

“Even the looters were scared
this time.” :
Mark Perr
Part-time flexible clerk
Highspire, PA

and did their jobs when nobody would
have blamced them had they opted for
personal safety,

John D, Brubaker, the rural carricr
at Middictown who actually delivers
mail in the TMI area, said he “wasa't
much concerned™ about the accident,

“I thought thcy (TMI employees)
knew what was going on. My family
wasn't worried, but 1 did 1ake my
daughter-in-Jaw and my grand.
daughter (age five) 170 miles away,”
said Brubuker,

*The men who usually work at TMI
were not ullowed on the Island on
March 28, he said. “The next day,
the media were all over the place.

“They took pictures of me putting

‘mail in mailboxes,” said the postal
- veteran of 29 years. *1 asked one of
- them, ‘If you're so afraid. what are

you doing here?' He said, *Well, the
contamination isn’t that great yet,' ™
That Friday morning, Brubaker was

“ready 1o deliver his route when the
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iThree Mile Island Vlclmty

{Continued from Page 2)

It was strange. No kids playing.
No people around. . If it hap-
pened again, 1 don't know if 1
would stick around.*

Austin L. Buser

Postmaster

Goldsbhoro (Ltters), PA

Wihen the outdoor ban was finally
lifted at 12:30 pan., Brubaker dis-
voverad anothice probien.

1 conldn’t gei 10 the mailhoxes?
Theee were cars amd trucks backed up
on the highwiy, It was taking me
about fise 10 10 minutes to pet from
one intersection to another, A state
police officer wanted to know what |
was doing up there and 1 told him )
was frving to effect delivery,™

About three miles north of
Middlctonn, the carriers at Highspire
were already making deliveries when
Postntaster Vd Raer went out to get
jbuth of 1k

“We were very fucky,” said Baer,
explaimng that his office had reccived
wmer 300 mail hold calls during the
weekend of the accident. “1 think we

‘in case of emergency. It should be
publicized s0 that customers know
where it is.”

On the west hank of the Susquchan-
na, in even smaller lowns, it was
precisely what people in York Haven
und Goldsboro did #et know that was
causing the most concern,

*It's the unknown that puts
pressure on you,” stated York Haven
Postmaster Thomas . MeVey, The
panic demonstrated by one York
Haven resident substantiated his point
convincinply.

*A state policeman came in on Fri-
day and asked me how close we were
ta Three Mile Istand., T told him ah-ut
two and a hall miles, He said 10 keep
all of the employees inside and keep
the doors and windows closed.

*Then he went back to his car and
got his bull horn and tald everybody to
stay off the strects,” McVey con.
tinged. “A few minutes later, I look
out the window and sce this guy
bolting down the street in a pick-up
truck. It's loaded with personal
belongings and he's wearing onc of
those masks 1o keep out the radiation,

“an that scared me,

“If they cver start up again—full
power—1°1l definitely think about that
when | look at those towers,” said
McVey.

The 600 1ownspeople of Goldshoro
hid plenty to think about. One block,
a few railroad tracks and about 50
yards downhill from the Etters (named
after its first postmaster John Etters)

_Post Office, the massive towers are in

plain view

“It's the unknown that puts pres-
sure on you,"

Thomas D, McVey
Postmaster
York Haven, PA

Conscquently, 538 of the 600
cvacuated the arca, even though the
wind was blowing away from their
communily. They were no more than
three-quariers of o mile from the
island, and they knew the direction of
the wind could change.

Etters Postmaster Austin L. Buser
was among the 62 who sayed and
watched Goldsboro shrink from small
town to ghost town.

“It was strange,” he recalled. “No
kidx playing. No people around. They
didn’t start to comc around (1o the
post office) again until that next
Thursday (April 5).

*“I was in the blind for the first cou-
ple of days,” said Buser. “Pcople
would come in and start talking about
it but 1 didn’t know who to helieve. !
talked to Bob Lilley (Lancuser Sec-
tional Center Munager/Postmaster)
und he said we wouldn't have delivery
on Friday."

Buscr said he was more concerned
on Sunday *when | heard about the
bubble (2 hydrogen bubble in the con.
tainment building lh'll proved
worrisome o state and * deral of.
ficials)” than he was on Friday,

PP § hanoned aonin ® e ol g



Recommendations

for future consideration

A central clearing-house for information should be establiehed
at the first sign of danger to avoid conflicting reports.
Emergency Preparedness organizations at the federal, state, and

local levels should have ecasy access to this clearing-houee for the
latest information. : .

The Postal Service and other large service agencies ehould

maintain properly calibrated rediological meters and trained
monitors.

Federal, state and local government agencies in the vicinity of
nuclear power plants should be required to develop and periodically
update radiological evacuation contingency plans.




The mail went through.
It was delivered -- 80 percent of it anyway.

And it was delivered on a day that the world held its breath. When
Pennsylvania Governor Dick Thornburgh considered a mass evacuation of
central Pennsylvania. When President Carte} sent a pérsohdl envoy to
Harrisburg to take charge. When fami]ies gathered some clothing and

headed in a]] directions out of the area.

'It'was March 30, 1979 -~ the day the nuclear accidentifﬁo'days ,
earlier at- Three Mile Island was found to be the most serious in the

nation's history.

e kept sending the carriers out," said Harrisburg Sectional
Center Manager Kenneth W. Netznik. "But we just had to be sure we had
a way to get them back."

-more-

-t
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Peter Bazylewicz, Harrisburg's employee and labor relations director,
met with groups of employees throughout the day quelling rumors and
answering questions. Bi11 Wheeler, from the postal data section, monftored

the radiation hourly at the downtown Harrisburg Post Office.

But the Harrisburg Post Office was 12 air miles from the stricken

THMI plant. - The jmmediate concern that Friday was for the people within
a five mile radius of the plant. '

Middletown. Highspire. Goldsboro (Etters). York Haven.

A1l those communities were within the critical radius and each had

2 post office. Of the four post offices, the Middletovn office fs by and
far the largest.

Postmaster James Miller was concerned for his 31 employees. "The
seriousness struck home when one of the carrfers came fn and said the

State Police sent him back, saying he wasn't supposed to be out in the

air,” he said.

Miller said most of his carriers had left on their routes and, after
consultation with the Harrisburg Sectional Center, ordered his carriers

off the streets.

"It took about 20 minutes to round everyone up," he said.

-more-



John Brubaker is the rural carrier that seryes-the‘areé_in:and°"
around TMI. He was set to go Friday morning when Postmaster Miller
ordered him to hold. "Oh, I wasn't too much concerned,” Brubaker

said. "I thought they (the TNMI emp1oyées) knew what was going on."

A rural carrier for 29 years, Brubaker said he wasn't worried
for himself, but was concerned for his daughter-in-]éw and grand-

daughter. "That night 1 took them 170 miles away," he said.

Brubaker's route takes him within a half-mile of TMI on the
eastern shore, as it is known, of the Susquehannd River. "The first .
day (March 28), there was quite a lot of people there. The workers

weren't allowed over on the 1and and there were Met Ed (Metropolitan

Edison, the plant's owners) trucks everywhere.

"Thursday," continued Brubaker, "there were trucks and cars parked
all over tte place. A newsman took my picture delivering mail and

asked me if 1 was afraid. I said to him, 'If you're so afraid, ﬁhat

are you doing?'"

“'Well,'" Brubaker said the reporter replied, "'the contamination

isn't that great yet.' 1 said, 'Hell!' and kept on my route."

Brubaker remained in the Middletown office with the rest of the

carriers untfl 12:30 when they were allowed back on the streets. "He

all wanted to get our jobs done," said Brubaker.

-more-




Postmaster M111er.'however, to1d everyone to beuback by 4: 30.A
Eighty percent of the mail was de]ivered that day 1n Hiddletown.

"I couldn't get to the mai]boxes that aftefnoon.“ said Brubaker.
“Cars and trucks and state police cars were parked all over. One state
policeman asked what I was doing and I told him I ﬁas trying to effect |
mail delivery. '

Saturday, they saw that they kept'the area around the boxes clear,”
said Brubaker, who admitted he was frritated by the traffic and crowds.

Dick Rudy 1s a city carrier in Middletown. "My only concern was
getting my family out. It was one of those unfortunate accidents you

hope won't happen.”

Rudy, who has been with the Postal Service for efght years, said he
plans to stay in Middletown the rest of his 1ife. *I 1ike this area
and 1t'11 take more than this to get me out. The_people puT]ed}tOQether
.. . like the flood in '72* that devastated much of centre]'endvnorth-

eastern Pennsylvania."

Saturday, April 1, Rudy said "was like a morgue around town. "The

silencing was deafening." But Rudy and his other carriers got the ma11 out.

Roy Heller has been with the Postal Service for nine years. He jJoined
the Service in Houston and transferred back to Pennsylvania, where he had
been rajsed. Heller evacuated his wife and three young children and

returned to Middletown Sunday night. His children came back the-following

weekend, -

more-



"If they don't close the plant down, we'll leéve.“ he said.

"There's just no way the place can be safe. Before it happened, they
said 1t was one of the safest (plants) in the country,” said Heller,

shrugging his shoulders.

Pete May, another city carrier, said he didn't think too much. about
the accident. ™I tried not to think about it. What can I be afrafd of
at 462"

May stayed, but saw to it that his grandchildren were taken to
Kutztown, 54 miles east of the plant. May said he was happy with the way

the Postal Service handled the crisis.
"Why take a chance with another man's well-being,” he said in praise.

"I'ma 1ittle concerned for the future, sure. It's a 1ittle shaky
said May, "but I 1ike to play my TV. My only concern is for the younger

ones -- my grandson is six-weeks-old."

The Highspire Post Office is north of Middletown, just within the
five mile radius of TMI. A small office with five employees, Highspire
sits on the main road that joins Harrisburg with Middletown. Postmaster
Edward Baer safd he didn't "really see the danger." But Baer told his
wife that he had plans for them to go to Maryland. *I was goin§ to stay."

Baer said he was concerned for the retired people in his area. "The
third of the month was coming and how they were going to get their retire-

ment checks was my main concern."

-more-



Don F., Bitting s substitute carrier who was out on the street -

delivering mail that Friday, as it is referred to. "The other carrier
wasn't worried about it and I wasn't either.“ Bitting said he thought

all the attention was befng brought by people who "wanted to put nuc1ear
power down."

Bitting said his wife wanted "to go somewhere," but that they had
no relations anywhere out of the area. "I had confidence in the guys

(at TM1) and they did the job. I think the hews medta bleﬁ up the Stery.

"Look," Bitting said, "it's 1ike the coal mines. - Some guys died
there. I'm here to stay. I had a job to do and I‘wanted to get it done."

The mail was delivered in Highspire that Friday.

The east shore of the Susquehanna River 1is built up with heavy

industry and is a suburb for Harrisburg. But the western shore is different.

It takes a trek across the Pennsylvania Turnpike to get to the area

that adjoins TMI there. HWooded and rural, it's picture postcard pretty

The nearest Post Office is Goldsboro (Etters). a s]eepy 11tt1e town "
of 200 that quickly became one of the datelines for stories being filed

all over the world.

It is about three-quarters of a mile from the TMI cooling towers

that peek out over the tree line of the western shore.

=-more-
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Austin Buser 1is the Postmaster of thewturﬁ-oféthg-ceﬁtury of fice
in the center of Goldsboro. A]thougﬁ his wife called him and asked him
to get out of Goldsboro, Buser remained at his office. "I told her to
get in her car and take off {f she wanted to. Don't worry about me."

Buser said one of his two rural carriers, Sue Haring, took her high
school aged daughter and younger child and evacuated. She did not

return to the area until the following Wednesday,

"We were lucky," said Buser “If it happened again, I don't know
if I'd stay around." Buser said it was strange the following few days

in Goldsboro. "There were no kids around, it was strange."
Buser said he hoped they would close the plant.
Down the road, about five miles from the plant,'is York laven.

“I was getting ready to leave on my route," safd John Bare, the
rural carrier that serves the homes closest to the TMI ﬁ]ant. "when we

were told not to go out in the air."

Bare asked Postmaster Thomas McVey for time off to evacuate his
family. "I checked which way the wind was blowing and headed west,"
he said.

Bare safd he doesn't understand nuclear power and 1s "afraid of it.

There's gotta be a better way" to generaie power,

On Monday, Bare was back on his route and said he “felt alone out

there. A1l the people were just gone."

-fiore=-
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Raymond Ness, the other rural caffier‘at Ybrk Haven,.wasn't as

concerned as Bare. "We need nuclear power, we have to have it.* Although
Ness has nb young children, he said he was concerned for his pregnant
daughter, who did evacuate the area. MNess also had a radiation test

in Middletown and the results were negative.

“There was a lot of pressure on the people here," said Postmaster
McVey. "The news reports and the rumors Friday shook me a 1ittle. The.
State Police came in and asked how close we were to the cooling towers

and said to stay indoors and turn off the heat.

"Then he went back to his car, turned on his flashing 1ight and used
his bullhorn to tell the people in town to stay indoors.

"It was scary,” admitted McVey.

District Manager Robert J. Brown, who throughout the crisis manned
his office in Camp Hi11, about 15 miles northwest of Three Mile Island,
had nothing but the highest praise for all the postal employees in the

area.

"In the face of the crisis the tension in the area, I have the

highest regard for all the men and women of the Postal Service in |

central Pennsylvania.”



